
y building voice products

on standard platforms

and utilizing a unique

interface, NEC provides a

new way to communicate and

a better way to work.

ActiveNet is a case in point. 

The ActiveNet multi-site 

messaging package for the

NEAXMail IM-16 connects

voice processing systems 

anywhere in the world 

together into a single 

communications network, 

providing reliable, secure and

affordable remote messaging.

ActiveNet also connects the

NEAXMail IM-16 to network-

compatible voice mail systems

from other manufacturers

using the AMIS (Audio

Messaging Interchange

Specification) analog protocol.

B
an affordable, easy-to-use

communications link between

your mail office and net-

worked voice mail systems all

over the world. Instead of

playing telephone tag with

people in other time zones,

ActiveNet users simply leave 

a touchtone-driven voice 

mail message. Information 

is transmitted clearly and 

concisely 24-hours a day.

Because ActiveNet is also

designed to promote cost-

efficiency, items that require

immediate attention can be

marked urgent for instant

transmission. Non-urgent 

messages are collected by the

NEAXMail IM-16 system and

sent in groups when long-

distance rates are lowest or at

any other scheduled time.

Messages can be marked 

private to ensure 

confidentiality and users can

request a return receipt to 

verify delivery.

ActiveNet users can also 

control remote messages from

their PCs with the optional

TeLANophy® ViewMail®

module. ViewMail shows all

subscribers from networked

NEAXMail IM-16 systems on

one screen and lets you send

messages to any of them with

a few mouse clicks.

NEAXMail® IM-16 ActiveNet®

A Powerful Global Messaging Solution

This industry-standard 

protocol provides essential

voicemail functionality so you

can communicate with other

AMIS-compliant systems.

Furthermore, ActiveNet 

makes international business

communications faster, easier

and more affordable. By 

linking multiple voice 

processing systems into a

single network, ActiveNet 

shatters the messaging barrier

between offices. Users can

communicate just as easily

with people in the next office

as the next continent. 

Efficient Universal
Messaging 

ActiveNet’s powerful features

are designed to save users

time and enhance their 

productivity. By making multi-

site messaging a viable 

solution, ActiveNet provides



A Powerful Global Messaging SolutionNEAXMail IM-16 ActiveNet

To control costs, each 

subscriber’s access to remote

subscribers and groups is

supervised by the system 

manager. 

Features

PlusNet™ Networking

When multiple NEAXMail 

IM-16 systems are linked

together, ActiveNet uses the

To find out� more about NEAXMail IM-16 ActiveNet, and how NEC’s
powerful and versatile technology solutions can work for you, visit

our website at www.cng.nec.com.
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AMIS       PLUSNET
Send, Receive and Reply

Send and Receive Messages During the Same Call

Send Messages to Subscribers

Send Messages to Groups

Identify Subscribers by Extension

Identify Subscribers or Groups by Name

Hear Sender’s/Receiver’s Voice Name

Urgent Messages

Private Messages

Return Receipt: Time of Message Transmission

Return Receipt: Time Message was Received

Future Messages

Time Stamp Reflects Time of Message Transmission

Time Stamp Reflects Time Message was Recorded

Notification of Message not Received

Error Notification: Console and Voice Error Notices

Directory Update: Automatic and Manual

Maximum Number of Messages per Call

Maximum Number of Recipients per Message

Maximum Message Length
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ActiveNet’s PlusNet protocol requires current NEAXMail IM-16 software.
ActiveNet systems using the AMIS protocol can communicate with any
AMIS-compliant voice processing system.

System Requirements

matic directory updates. When

you add or change subscribers

on one system, all other sites

are changed automatically. 

Reduced Costs

AcitveNet not only improves

messaging, it also reduces

communications costs. Instead

of dialing long-distance during

business hours, users can

leave messages for people at

remote sites at any time. Non-

urgent messages are delivered

when rates are low, signifi-

cantly reducing communica-

tions costs.

By linking your NEAXMail IM-

16 to the rest of the world,

ActiveNet expands the bound-

aries of your communications

system and your business.

A Member of the 
NEAXMail Family

Customized for the NEAX 2000,

the NEAXMail IM-16 is an

advanced business 

messaging system that 

provides automated attendant,

voice mail, audiotext and 

facsimile capabilities fully 

integrated for smooth, 

reliable communications. 

PlusNet protocol to provide

enhanced networking 

capabilities. PlusNet adds

many advanced features that

are important for clear, secure

communications.

These include urgent and pri-

vate messages, unlimited num-

ber of messages per call,

unlimited number of recipients

per message and unlimited

message length. PlusNet also

provides time stamps, return

receipts and message

announcements using the

sender’s voice name.

PlusNet’s group messaging

capabilities let subscribers

contact several people at

once. Groups can contain 

subscribers from both local

and remote sites.

PlusNet makes many of

NEAXMail IM-16’s powerful

subscriber-to-subscriber 

messaging features available

for remote sites. Remote mes-

sages can be cancelled, re-

recorded or updated until they

are transmitted, and messages

from remote subscribers are

announced with a recorded

voice name. 

PlusNet also minimizes system

maintenance by running auto-

 


